
Pe:y;rrrarbr He3aBrlcuprofi oqerrKr{ KaqecrBa npeAocraBJreHr{fl yciryr
MEyK <Myrefi r{croprrr r.llprcyrcna rrM A.M. Cu6upflKoBD>
u peKoMeHAarlilu IIo yJryqmeHr.re AeqreJrbHocrH yrrpexAeHrrfl .

C 10 oxrx6pfl IIo 15 4era6ps 20T6 ro4a 6rma rpoBeAeHa He3aBr4crrMas orIeHKa
AetrenbHocrl.I MyHLIquIraJIbHoro 6ro.qNernoro yqpexAeHr{r Kynbrypbr r. Irlpxyrcxa <Mysefi
lIcropI,II4 r. Irlpxyrcra urvr.A.M. Cu6uprr<ona>. Oqenxa ocyrqecrBJrrJracb corJracHo KpurepileB,
ycraHoBnenurrx flprrasoM MllHr.rcrepcrBa Kynbrypbr P@ or 20 not6px 2015 ro4a Ns 2830 (06
yTBepxAeHI{I{ MeroAr,IqecKr{x peKoMeHAaIInfi no [poBeAeHr4ro He3aBrrcwtvtoit orIeHKr4 KaqecTBa
oKa3aHLIrI ycnyr opfaHLrcaIIHfrMkI KynbTypbl).

Kpurepran orleHKrr My3es:

1. ornprrrocrb It AocryrrHocir ""4opr a1rrrvo6 opranu3arlurr KyJrbrypbr.

Oqema rro Kpr4Tepr{ro cKJraAbrB aercs. ra3 cneAyrour{x rroKa3areneft :

- Hanl{rlr{e un(fopuaqvtr:aa o$nqna-nrnou caftre yqpexAeHr,rsu caitre bus.gov.ru (nonuoe
H coKparqeuHoe HalIMeHoBaHrre opranr{3arlnn Kynbrypbr, Mecro HaxoxAeHr,rr, loqroBhrfi a4pec,
cxeMa [poe3Aa, aApec gneKTpoHHofi nov:ru, crpyKTypa opraHrr3arllrr4 Kynbrypu, cee4euux o6
frpeAllTene (yvpe4rarerrx), frpeAr{Tenbubre AoKyMeHTbr; r.rn$opnaaqnr o BbrrroJrHeHr.rr4

rocyAapcrBeHHoro/uyHrlU[[i]nbHoro 3aAaHr.It, orqer o pe3ynbrarax AerreJrbHocrr4 opraH]r3arlrrrr
rymrypu);

- LI3yqeHLIe MHeHLI' rolyuarereft ycnyr (nn(popnavpoBaHr{e o rpeAcrorrqrrx BbrcraBKax 14

gKCnO3UIInf,x OpraHI43aUI{I{ KynbTypbr; BrrpryaJrbHbre gKcKypcu}r IIo opraHr.r3arlr4r4 KynbTypbr),

2. KonrSoprHocrb ycnonufi [peAocr?BJreHrrfl ycJryr rr Aocryrrnocrb rrx rroJryrreHr{s.

Oqenxa no Kpr,rrepr.rro cKnaAbrB aer cfl. r43 cneAyrotrlr4x noKa3arelefi :

- HaJII{tII4e ran$opnraquu Ha oor.Iquanbuou cafire yqpexAeHur (nepeueut ycnyr,
rlpeAocraBnteMblx opraHuraqraefi Kynbryphr; orpaHr4qeHur rro accoprr.rMeHTy ycnyr,
orpaHI4qeHLIs IIo norpe6rarenxu ycnyr; Ao[onHLITeJrbHbre ycny|I{, npeAocraBnfleMbre
opraJ{I,I3aul4efi rylrrypbl; ycnyru, rpeAocraBJlteMble Ha nJrarHoft oclrone; cror4Mocrb ycnyr;
npe.qocraBneHl4e rlpel4MyrrlecrBeHHofo rrpaBa noJrb3oBarrl.Iq ycnyfaMr{ yqpexAeHr,rr; coxpaHeHr{e
Bo3Moxuocrl4 HaBIraIIvfir rro caftty npr4 orKnroqeHzu rpa$u.recrcrrx gJreMeHron o$opurrentrs.
cairra, Kaprbl cafi'ta; BpeM{ AocryrrHocru un$opnaarJnpr c yqeroM nepepbrBoB n pa6ore cafiTa;
HaJII{.ILIe He3aBrIcLIMofi czcrenabl yqera noceuleHIlfi cairca; Huulr{qne gneKTpoHHbrx AoKyMeHToB,
AocrynHbtx Anr nonyqeuut).

- LI3yrreHI4e MHeHI{f, nory.rarerefi ycnyr (yponeur rou$optrocru npe6rrnanur B

opraHLI3aIIulI Kynbrypbl: Mecra AJr{ cvr4eHvfr, rap4epo6, q}rcrora noueqeurafi; HaJrr{rrrire

AononHLITeJIbHbIX ycnyr opraHr43arlr4r,r Kynbrypu (uecra o6qecrneHHoro m.rraHlrr, npoBe.{eur4e
LIHTepaxrI4BHbx I{rp, Tearpanr,r3oBaHHbx Meponpuxtufr, ay4uoru4); TpaHcrroprnar' v rreuriur
AocrynHocrb yqpexAeHllt KyJrbrypbr; y4o6cmo rroJrb3oBaHlrr gneKTpoHHbrMr.r cepBr4caMrr,
[peAocraBffeMblMkl yqpexAeHpreM noceruTersM (n ronr qucfle u c rroMorqrro uo6nJrbHbrx
yc:rpoficrn).

3. Bpenrn olnnAaHr.rfl npeAocraBJreHr{fl ycJryrrr.

Oqenxa rro Kpr,rrepr.{ro cKJraAbrB aercfl
- LI3yqeHI,Ie MHeHI,IS [OnyqaTenepl

Kynbrypbr; /Ao6creo nporleAypbr rroKyrrKr4

r43 cJreAyrorurdx rroKa3 areleft :

ycJryr (y4o6crno rpa$urca pa6oru oplaHr.r3arlrrr{
(6ponupon attun) 6nneror).

4. lo6poxeJrareJrbHocrb, BexJrrrBocrb, KoMrlereHTHocrb opraHr.r3arlurr KyJrbrypbr.
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Oqenra rro Kpurepllro cKnaAbrBaercf, r,r3 cneAyrour4x rroKa3areleft:
- HtuII4tII,Ie uH$oprr,raqvIrHao(pnqvanrnona cafire yqpe)KAeHzx ($auanuvt,vrMena)orqecrBa,

AOJIXHOCTI'I pyKOBOAt[IerO COCTaBa opraHr.r3arl[r.r KynbTypbr, ee crpyKTypHhrx noApa3Aenenuit u
$unua-uon (npu zx nanu.rNu), pexr.rM, rpaSnrc pa6oru; KoHTaKTHbre rene$onu, aApeca
3neKTpoHHofi noutrr, pa3Aen AJI{ HarrpaBJreHr4r rrpeAnoxeHufi no ynyq[eHaro KarrecrBa ycnyr
oprauusaqrEu).

- I'I3yrreHI{e MHeHI,II norryvatenefi ycnyr (4o6poNenareJrbHocrb, Be)KJrr{Bocrb vl
KoMrrereuTuocrb nepcoHiura opraHlr3arluu rynrrypu).

5. YAouerBopeHnocrb KarrecrBoM oKa3aH[s ycJryr.

orlerr a tro Kpr,rrep[ro cKJraAbrBaercfl rr3 cneAyroqr{x noKa3arenefi:
- HaJrr{rl}re un$oprvraqvltr Ha o(ft,rqrlanrnou cafire frpexAeH]rx (nopa4ox orIeHKr{ KarrecrBa

pa6oru opfanl{3allull Ha ocHoBanrlr,r orpeAeJreHHhrx Kpr{TepueB s$(perrrannocrn pa6orrr
opraua:arg.rfi).

- I'I3f{eHI{e MHeHrIt nonyrarelefi ycJlyr (yponeHr yAoBnerBopeHHocrn KarrecrBoM
oKa3aHIrrI ycJryf opraHrl3allrrn Kynbrypbr B rlenoM; KaqecrBo rrpoBeAeHr.rr ercrypcufi;
paauoo6pa:rne gKcrro3r.rqzfi oprau usarJtrtr r<ynrryprr).

B pe:yrmrare [poBeAeHHbx I4ccJre.uonanrafi rroJrf{eHbr cneAyrcrq[e rroKa3areJrr{:
- orKpblTocrb H AocryrlHocrb r,nrQoprvraquu o6 opraHr{3arlr,rn Kynbryp t t - 9 1,60/o;
- r<orraQoprHocrb yc.noeuft [peAocraBJreHr{r ycnyr r.r AocryirHocrb rrx [onyqeHr.rs - 88,lYo;
- BpeM.s ox{u.uaHlr{ [peAocraBJreHr4r ycnyru - 92,6Yo;
- 4o6poxenareJlbHocrb, BexJIHBocrb, KoMrrereHTHocrb opraHn3arlr{ra KyJrbrypu-82,3%o;
- yAoBnerBopenHocrb KarrecrBoM oKa3aH[r ycJryr - 88,7Yo;
- o6rqas cpeAHrr orIeHKa KaqecrBa Aedrelruocrr,r frpex 4envrfi. - g},7o .

3aueqanug, cAeJIaHHbre B xo.qe orIeHKr4:

Cafir yupexAenl4.x orleHb y4o6en B r.rcrloJlb3oBaHprLr. Bcx uu$opMarlur yKiBaHa orreHb
noAPo6no (r npnuepy, y Kax(Aoro qJreHa aAMrdHr.rcrparlr{r{ ecrb (fororpa$nx). Ecrr Kapra caitra,
qro oqeHb yrpoulaer pa6ory c HI{M. Y caft'ra oqeHb xpacovurrff AusafiLr. Ecrr sc€ caMoe
neo6xognaoe. CrarracrllKa, noucK, Kapra caitrar4 Bepcras Ans cna6onvglrirrlnx,$oro n rene$onrr
pyKoBoAl{relefi uyset rI orAeJlon. He4ocrarKll - orcyrcrByer uu(fopMarlrl{ o6 yrpe4nrele,
Bo3MoxHocru ou-lafiu 6ponapoBaHvs.. Her sosiuoxHocrr{ orleHr{Tb ycnyrn My3er, B pruAene
<OrsbrBbr)) Bcero 1 or3lrn.

flepcoua-u My3es B o cHoBHoM 4o6poNelareJreH, B enrJrr.rB.

flo nonpocy rpagcrroprnoft a nerueft AocrynHocrr.r 3aMerrarrr4s.non\.c/nnu2 Sutmatra ([ou
peMecen ra ColAarrr Oteqecrea). Pecnon4eHTbr orMeqaJrur, rrro B ,{oue peMecen cJroxHo saitru
BxoA B uyseft. A Sranaan <<Con4atnr Ore.recrna)) pacrronoxeH B orAanenr.rrl or rIsHTpa ropoAa.

Pexouen4aqrara:

- o6patum BHI{MaHrIe Ha Ae.f,TeJrbnocrb cairca frpexAeHrls: r{crroJrb3oBarb caftr yrpex Aenrrs.
Ant lrpoBe4enufl aHKerLIpoBaHI{t rrorpe6ntenefi ycnyr, pa3Mecrr{Tr Ha cafire uu(foprvraquro o6
yrrpeAlrrene, paccMorperb Bo3MoxHocrb on-laft u 6poHvrponau ut 6uner on;

- paspa6orarb I,I yrBepALITb rlnaH rro ynyqueHuro Kaqecrea pa6oru yqpexAeHusua2}lT ro1
- ny6ruaronarb Ha o(fnqnanruou caftre ex(eroAHbre orrrerbr ytrpexqeHr,rr 3a roA;
- ocyqeqtBntrb KoHTpoJIb 3a co6mogenzeM noKiuarerefi, xapaxrepr43yroq?rx orKpbrrocrb r.r

AocrynHocG nnSopuaquz o6 yqpexAeHlrn, ItotrrlpoprHocrb yclonuft ilpeAocraBJreHr.rr ycnyr 14

AOCTYTIHOCTb I4X IIONTIEHI4', KOMNETEHTHOCTb I,I BE}ruIHBOCrr PA6OTHI4KOB ;
- npoBoALITb Meporrpl{trvt rlo noBbrrrreu[ro r<nanu$rEr<aqrrra cnerlr4anrcroB (nypcrr, Macrep-

KJraccbr, ceMvHapbr u r..I.).


