PesyabTaTel He3aBHCHMOI OIIGHKH Ka9eCTBA MPEI0CTABJIEHHS yCIyT
MBYK «Myseii ncropun r. Upkyrcka um A.M. Cubupsixoa»
H PEKOMEHIANNH 110 yJIy4YIleHHEe JeATeTbHOCTH YUPesKICHH.

C 10 oxrsa6ps mo 15 pmexabpst 2016 roxga Gwuia NpOBENEHA HE3aBHCHMAs OIEHKA
ACATENBHOCTH MYHHIUIIATBHOTO OIODKETHOIO YYPeXAeHMs KyIbTypbl I. Upkyrcka «Mysei
ucropuu r. Upkyrcka um.A.M. CubupskoBay. OIeHKa OCYINECTBIIACH COMIACHO KPUTEPHEB,
ycraHoBieHHBIX [Iprkazom MunHCTEpeTBa KyIbTyphl PO ot 20 HOs16ps 2015 roma Ne 2830 «O6
YTBEPXKACHUH METOJUYECKMX PEKOMEHIAlUi IO IIPOBEICHUIO HE3aBHCHMOM OLEHKH KayecTBa
OKa3aHHs YCIIyT OPTaHU3aANUSIMH KYJIbTYPBI».

Kputepun onesnku myses:

%
1. OTKpPBITOCTH H JOCTYIHOCTH HH(pOPMAINH 06 OPraHU3aNMH KYJIbTYPhbL.

OneHKa 10 KPUTEPHIO CKIIAABIBAETCS 3 CICAYIOMINX [TOKA3aTeleH:

- Hanmyue HHGOpMayy Ha oHUIIHAIEHOM caliTe yupexaeHus U caiite bus.gov.ru (monHoe
U COKPAINCHHOC HANMEHOBAHHME OPraHM3alliH KYJIbTYPhI, MECTO HAXOXKICHHUS, TOYTOBEIH ajpec,
cxeMma Impoesfia, aJpec 3JIEKTPOHHOM MOYTHI, CTPYKTypa OpraHH3aldH KYJILTYpPhI, CBENAEHHSI 00
yapenutene (ydpequTeNsx), YYpPEAUTENbHBIE JOKYMEHTHI; HHGOPMAIMs O BHIIOIHEHHN
rOCyapCTBEHHOrO/MyHHIIUIIATBHOTO 3aaHHs, OTUET O Pe3yJIbTaTaX JEATENLHOCTH OpPraHu3aIiH
KyJIBTYpBI);

- U3yYCHHE MHEHH IoNydaTenel ycuyr (MHGOPMUpPOBaHUE O HMPEACTOSIIMX BBICTABKAX H
SKCIO3UIUAX OPraHU3alUy KyIbTYPhl; BAPTYaIbHBIE SKCKYPCHH II0 OpPraHU3aliK KYIETYPEI).

2. KomdopTHOCTS yc10BHii IpeIocTaB/IeHHs YCJIYT U A0CTYIHOCTh MX IOTyJeHHs].

OneHKa 10 KPUTEPHUIO CKIAIBIBAETCS U3 CIACAYIOIUX IOKA3aTeIeH:

- HamMuue HHpOpMANUKM Ha OGHIMAIBHOM caiiTe YupexaeHus (IepedeHb YCIyT,
IPEIOCTABIIICMBIX ~ OpPraHM3alMedl KyJNbTYphl, OIPaHMYEHHUS II0 AaCCOPTUMEHTY YCIyT,
OTpaHWYCHHS 110 IIOTPEOMTENIM YCIyr; OONONHUTENBHBIC YCIYTH, IPENOCTaBISEMBIE
OpraHu3aiieil KyJabTyphl, YCIYyTH, IPEIOCTaBIIEMBIE Ha IUIATHOM OCHOBE; CTOMMOCTEH YCIIYT;
IPEOCTaBICHUE MPEUMYILECTBEHHOIO MIPaBa MO0JIb30BAHMS YCIyTaMH YUPEKACHUS; COXPAHEHHE
BO3MOXXHOCTH HaBWUTALMU II0 CAaiTy NpH OTKIIOYEHHH TpaUUECKUX 3IEMEHTOB O(OpPMIIEHHUS
caiiTa, KapThl caiiTa, BpeMs JOCTYIHOCTH HH(POPMAIMHU C y4eTOM IMepephIBOB B paboTe caiira;
HaJlMYrie HEe3aBUCHMOM CHCTEME] y4eTa IOCEIIEHUH caliTa; HaJudue 3JeKTPOHHBIX JOKYMEHTOB,
JOCTYIHBIX JUISl TIOJTYYIEHHS). :

- U3y4YCHHE MHEHHUS MojydaTened yciayr (ypoBeHb KOMGOPTHOCTH mNpeObIBaHHSA B
OpraHu3alliyd KyJNbTypbl: MeCTa sl CHIEHHS, rapaepo0, YMCTOTa IIOMEINEHHUM, HalIn4ue
JOTIOJIHUTENBHBIX YCIyT OPraHU3aliy KyJbTyphl (MecTa OOIIECTBEHHOTO IUTAHUS, [IPOBEICHHE
UHTEPAaKTHBHBIX HID, TEaTPaIM30BaHHBIX MEPOIPHATHH, ayJUOTH[); TPAHCIOPTHAS M Ielas
JOCTYMHOCTh YYPEXKAEHHS KyJbTYpBl; YHOOCTBO IIONB30BAHUS O3JIEKTPOHHBIMH CEPBHCAMH,
IPEAOCTaBISEMBIME YUPEXKICHHEM IMOCETUTENSIM (B TOM YHCIIE H C IIOMOINBI0 MOOHJIBHBIX
YCTPOMCTB).

3. Bpems o:kugaHus MPeIOCTABJIECHUS YCIYTH.
OneHka o KPUTEPHIO CKITAIBIBAETCS U3 CICIYIOIHNX IOKA3aTeIIeH:
- H3y4YCHHE MHEHHs Ionydareneil ycuayr (ymoOcTBo rpadmka paboThl OpraHH3al[HH

KyJbTYpPBI; yA0OCTBO IPOLEAYpPHI HOKYNKH (OpOHUPOBAHWUS) OHIIETOB).

4. To6poxkenaTeJbHOCTD, BEKIHBOCTh, KOMIETEHTHOCTh OPraHU3AIMH KYJIbTYPHI.



Ornenka o KPUTEPHUIO CKIIAABIBAETCA U3 CIIEAYIONINX ITOKa3aTesei:

- HaI4pe HHOpManuy Ha 0QHIUATEHOM CaliTe yupexnenus ((haMuIny, HIMeHa, 0TUECTRa,
AOJDKHOCTH PYKOBOJAIIETr0 COCTaBa OPraHU3aliu KyIbTYPEL, €€ CTPYKTYPHBIX MOAPa3IeIeHH 1
$unHanoB (UIpW WX HATHYHH), PeXUM, IpadUK DaGOThl, KOHTAKTHBIE TenedOHbL, azpeca
SJIEKTPOHHOH MOYTHI, Pa3/el /Ul HalpaBIeHHs MPEITIOKEHAN 10 yIydIIeHHIO KAauecTBa yCIyT
OpraHu3allvm).

- M3yYCHHE MHCEHHS IIOoJydareled YCIyr (HoOpOXKeaaTeIbHOCTh, BEXIHBOCTL M
KOMITETCHTHOCTE IIEPCOHAJIa OPTaHU3aI|H KYJIBTYPEL).

5. YI0B/1€TBOPEHHOCTH Ka4€CTBOM OKA3AHUSA YCJIYT.

OnerKa o KPHTEPHIO CKIIA/IBIBAETCS U3 CIIEAYIOIHNX TI0KA3aTeNeH:

- HaIM4He HHPOPMalMK Ha OQUIIHATBEHOM CaliTe yUpeskIeHus (OPSI0K OLEHKH Ka4YecTBa
PabOTEl OpraHM3alMM Ha OCHOBAaHHH OINPENENCHHBIX KPUTEPHEB 3(h(hEKTHBHOCTH pPabOTHI
OpraHu3aIui).

- HU3Y4YEHHME MHEHMS IOJy4areled YCIyr (YpOBEHb YIOBIETBOPEHHOCTH KadeCTBOM
OKa3aHWsi YCIyr OpraHM3alUH KyIAbTYypbl B IE€JIOM; KAdeCTBO IIPOBENEHHS OSKCKYPCHIA;
pasHoo0pasye SKCIO3UIMI OPraHU3alliuy KyJI5TYPEL).

B pesynbTare mpoBeieHHBIX HCCITEOBAHMIA MOIYIEHBI CIIEIYIOIIHE TTOKA3aTEH:
- OTKPBITOCTb M JOCTYITHOCTH HH(OpMaIUK 00 OpraHu3aius KyaIsTypsl — 91,6%;
- KOMOPTHOCTB YCJIOBHH MPEIOCTABICHHS YCIYT U AOCTYTHOCTh HX NOTydeHus — 88,1%;
- BpeMs OJKHJaHUS IIPENOCTaBICHUS YCIyTH — 92,6%;
- HOOPOXKENATENBHOCTD, B&XKIIMBOCTD, KOMIIETEHTHOCTH OPraHU3aIuy KyIbTypsI — 82,3%;
- YAOBJIETBOPCHHOCTH KQY€CTBOM OKa3aHUs yciuyT — 88,7%;
- o0mas cpeHsAs OEHKA KauecTBa AESITENBHOCTH yupexneHus — 88,7%.

3aMeanH;[, COCJIaHHBIC B XO€ OLICHKHU .

CaiiT yupesxneHus o4eHb ynoOeH B MCIIONB30BaHMA. Bes MHOpMANuUs yKa3aHa OUYeHS
IOJPOOHO (K IpUMepy, Y KaXIOro WwieHa aAMHHHICTpaIny ecTh Gotorpadus). EcTs kapra caiiTa,
9TO OYCHb YMpoINaeT paboTy ¢ HUM. Y caiiTa OYeHb KpacOYHBIM au3aifH. EcTh Bcé camoe
HeoOxoumoe. CTaTHCTHKA, TIOKCK, KapTa caiiTa i BePCHs ISl cIaboBUIAIIIX, (BOTO 1 Tene(hOHBI
pyKoBoauTenedl Myses u OTAenoB. HemocTaTkm - OTCyTCTBYeT MH(MOpPMamms o6 ydpeauTere,
BO3MOXXHOCTH OH-JIaiiH OpOHMpOBaHHs. HeT BO3MOXHOCTH OLEHHTH yCIyTH My3es, B pasieie
«OT3BIBBI» BCETO 1 OT3EIB.

IIepconan My3es B OCHOBHOM JOOpOIKENATENEH, BEKIIUB.

Io Bompocy TpaHCTIOPTHO# U Iemel JOCTYITHOCTH 3aMeYaHus IO Ty ria 2 (ummaia (Jom
pemecen u Conpmarel OtedecTsa). PeciosaenTs! oT™Medam, uto B JJoMe peMeces CI0XKHO HaWTH
BXOJ B My3eit. A ¢uman «Conater OTedecTBay pacloNoiKeH B OTAAIEHAH OT IEHTPa TOPOJA.

Pexomennanuu:

- 00paTUTh BHUMAHKE Ha JEATeTBHOCTH CaiiTa YUIPEHKICHHS: HCTIOIB30BATh CAlT YUPEKICHHS
IUIs TIPOBEJICHUS aHKETUPOBAHUS MOTPEOUTENIEH YCIIyT, pa3MECTHTh Ha caiiTe MH()OpManuio 06
ydpenuTene, pacCMOTPETh BO3MOXKHOCTh OH-JIAaH OpOHHPOBaHHUS GHIIETOB;

- pa3paboTaTh ¥ yTBEPAUTH IUIAH IO YJTy4IIeHHIO KauecTBa paboTh yupesxaeHns Ha 2017 rox;

- MyOIMKOBATh HA OQHIHATBEHOM CaiiTe eKErOAHbIE OTYETH YUPEIKIECHHUS 38 TOT,

- OCYIIECTBIIATH KOHTPOJIb 3a COOMIONEHHEM TIOKa3aTeNeH, XapaKTepU3YIOIIUX OTKPEITOCTh U
JOCTYIHOCTH HHGOPMANUK 00 YUpeKTeHUH, KOMPOPTHOCTD YCIOBHI MPENOCTABIEHHS YCIYT U
JAOCTYITHOCTh HX ITOJy4EHHs, KOMIIETEHTHOCTD U BE&XKIMBOCTH PAGOTHHUKOB;

- IPOBOAUTH MEPOIPHSATHSL IO TIOBBINIEHAIO KBATH(HKAINY CIEIUATUCTOB (KYPCHI, MacTep-
KJIaCCBl, CEMUHAPHI U T.1T.).



